



























































BATTERY USE INSTRUCTION

b. External charging

@ Open the storage box, turn off the circuit protector switch and take out the storage box.

@ Disconnect the main plug of the battery.

© Insert the main plug of the charger into the charging port of the battery, and then insert the AC power plug

of the charger into the socket. When charging normally, the green light of the charger flashes in turn.
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TIPS:

Keep it away from children, fifire and heat source;

Charging working temperature: 0-55C, discharging working temperature:

-20C-607;

The battery pack should be charged as it is used. When not in use for a
long time, be sure to remove it from the vehicle for storage;

Strenuous exercise, impact and squeezing are strictly prohibited;
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The designated special charger must be used, and other chargers strictly
prohibited to charge the battery;

The battery and charger have been strictly inspected before leaving factory,
and unauthorized disassembly is strictly prohibited.

Do not expose the battery to water, and prevent it from being damped

by water or rained;

It is strictly forbidden to short-circuit the positive and negative terminals of
the input and output terminals of the battery;















FAQ& TROUBLESHOOTING

a. FAQ & Troubleshooting
Error

Causes

Solutions

The vehicle has no electricity,
and the start button does not
shine

1. Battery is poorly connected

2, Circuit protector switch is not
turned on

1. Connect the power cable appropriately

2. Turn on the circuit protector switch

Power on,
turning accelerator,
motor not run

Low battery power

Slide stand is on

At parking mode

Brake lever does not reach the
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right position
Accelerator error
The controller plug is loose
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Controller error

Charge the battery

Kick the side stand out

Press parking button

Place the brake lever at the right position
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Change accelerator
Re-plug controller
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Change controller

Speed is too slow or mileage
is too short

Low battery power
Flat Tyre
Heavily overloaded
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Battery aging or normal scrap

Brake pads need to be replaced

1. Charge the battery

2. Pump up the tire, check tire pressure before riding.

3. Foster a good habit, keep an appropriate load

4. Change the brake pads and check the brake system
before riding

5. Change battery

Battery cannot be charged

1. Poor contact of charger plug

N

Used wrong charger
Battery aging or normal scrap

®

1. Check whether the battery plug is at right position or not
2. Use SUPER SOCO charger

3. Change the battery
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FAQ& TROUBLESHOOTING

Error Causes Solutions
Error 99 on speedometer Controller communication error Please contact after sales service or dealer
Error 98 on speedometer Controller stop working(Possible over Please stop riding and wait for a while then restart or
current,motor blocking,under voltage, contact after sales service or dealer
over temperature)
Error 97 on speedometer Controller power tube error Please contact after sales service or dealer
Error 96 on speedometer Controller hall sensor error Please contact after—sales service or dealer
Error 95 on speedometer Accelerator error Please check the accelerator plug or contact after
sales service or dealer
Error 94 on speedometer Battery communication error Please check the battery plug or contact after sales
service or dealer
Error 93 on speedometer Charging, over current error Please stop charging and check the charger
Error 92 on speedometer Charging, over voltage error Please stop charging and check the charger
Error 91 on speedometer Battery over temperature error Please stop riding or charging and wait for a while
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FAQ& TROUBLESHOOTING

Causes

Solutions

Error 90 on speedometer

Battery discharging over current error

Please stop riding if keep showing and contact after
sales service or dealer

Error 89 on speedometer

Battery charging low temperature error

Please move the bike to warm indoor place and wait
for a while

Battery discharging low temperature

Please move the bike to warm indoor place and wait
for a while

Network connection error

Please move the vehicle to open area and wait for a
while or contact after sales service or dealer

Error 86 on speedometer

GPS connection error

Please move the vehicle to open area and wait for a
while or contact after sales service or dealer
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FAQ& TROUBLESHOOTING

¢. BATTERY FAULT REMOVAL
Battery Status Issues

Causes

Solution

Before using

Battery runs out, unable to
activate the vehicle

Battery no power

Please charge the battery

In Operation In battery low power mode. Battery runs out, low-voltage Please charge the battery
Battery below 10% ,vehicle protection
power—off
In Operation Display 88 Error code Battery discharging low Please move the bike to warm indoor
temperature place and wait for a while
In Operation Display 90 error code Battery discharging over current Please stop riding if keep showing
error and contact after sales service or
dealer
In operation Display 91 error code Battery over temperature error Please stop riding or charging and
wait for a while
In Operation Display 94 error code Battery communication error Please check the battery plug or
contact after sales service or dealer
In Operation Display power reduce, over ECU, controller and alarm Normal use
night or the next day. components take power from
battery automatically, normal
phenomena.
In Operation Mileage different from the Official announced mileage is Any questions, please contact after
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official announced

tested under specific
circumstances and states.
Affected by different road
condition, weather, temperature,
wind resistance, loading etc.

sales service or dealer



FAQ& TROUBLESHOOTING

Causes

Solution

Storage Press “Start” , no power The battery is stored too long time,  Please charge the battery. If it is
battery runs out not possible to charge,please
contact after sales service or dealer
In Charge Display 89 error code Charging at low temperature Please charge the battery in room
temperature.
In Charge Display 92 error code Charging over voltage Stop charging the battery, check
the charger
In Charge The charger gets hot during  In the charging process, the internal Please use normally, charge in dry
charging current of the charger is too high, and ventilated place
produce large amount of heat. The
metal shell can effectively dissipate
heat, which will lead to the high
temperature of the shell
Battery The battery is not working Vehicle in the rain, in the water, Please stop using, contact after
water properly, unable to start the = wading across deep causing battery sales service or dealer

vehicle.

flood.

Battery box
broken

Battery shell broken caused
by clash or dorp from high
place.

Battery shell broken

Please stop using, contact after
sales service or dealer
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